
ISMAIL NATIONAL MAHILA (P.G) COLLEGE, MEERUT
INTERNAL QUALITY ASSURANCE CELL

Student Satisfaction Survey
Session (2019-20) Total Student -740

S.No Item Strongly 
Agreed Agree Neutral Disagree Strongly 

disagree
1 Academic content 60.27 37.43 2.3 0 0

2 Usefulness of  teaching materials 46.9 46.49 4.59 1.89 0.13

3 Usefulness of Study groups in furthering the learning 54.6 39.05 5.95 0.13 0.27

4 Timeliness of practical work (if appropriate) 53.24 39.73 6.76 0.27 0

5 Giving and getting helpful feedback 50 42.03 6.62 1.35 0

6 Fairness of evaluation 50.41 42.84 6.08 0.54 0.13

7 Interaction with faculty 58.78 35.81 5.14 0.27 07 Interaction with faculty 58.78 35.81 5.14 0.27 0

8 Interaction with administration 49.32 40.54 8.65 1.49 0

9 Library facilities 60.68 32.97 5.13 0.68 0.54

10 Computer facilities 43.78 39.73 15.55 0.81 0.13

11 Recreational facilities 47.3 40 10.81 1.62 0.27

12 Extra- curricular activities 50.14 39.46 9.32 0.95 0.13

13 Sports facilities 42.43 43.38 11.62 2.16 0.41

14 Language lab facilities 53.38 35.27 10.41 0.81 0.13

15 Lift facilities 54.6 33.78 8.78 2.3 0.54

16 Canteen 44.05 41.49 12.57 1.62 0.27

17 Washroom etc. 45.81 41.49 11.75 0.95 0

18 Uninterrupted power back up 53.51 40.41 5.54 0.41 0.13
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Usefulness of Study groups in furthering the 
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giving And getting helpfUl feedbAck
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fAirness of evAlUAtion
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interAction with AdministrAtion
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compUter fAcilities
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recreAtionAl fAcilities
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sports fAcilities
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lift fAcilities
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UninterrUpted power bAckUp

50

60

Strongly Agreed 
53.51

Agree
40.41

U
ni

nt
er

ru
pt

ed
 p

ow
er

 b
ac

ku
p

0

10

20

30

40

Neutral
5.54 Disagree

0.41 Strongly disagree
0.13

U
ni

nt
er

ru
pt

ed
 p

ow
er

 b
ac

ku
p


