






Ismail National Mahila PG College, Meerut

Grievance Cell (2020-2021)

Sr.No. Grievances Date of Grievance
No. of Application

Received

1
Application received for

08.12.2020 2
cleanliness inside the classes

Application received for clashes

2 of class during the academic 12.02.2021 2

session

25.11.2020

3
Examination and result related 25.11.2020

4
Grievances 08.02.2021

25.02.2021

The Grievance Redressal cell  of the college circulated  a  circular  in the college on the

beginning  of  the  session.  The  students  are  asked  to  register  their  grievances  to  the

concerned teachers.

Some students complained about the cleanliness of the classroom. Dr. Pooja Rai, incharge

of the Grievance cell, informed to the principal regarding the complains. College building

maintaince  committee  was informed about  the  complaint  of  the  students  regarding  the

cleanliness of the classrooms and to take proper action to solve the issue.

Some students  of  the  college  have  also  raised  the  issue  regarding class  clash  of  their

subject and requested that such arrangements should be made to make their classes running

smoothly. It was decided in the meeting that the Time table committee will take proper

steps to make it possible in the benefit of the students.

There are four applications received regarding the examination and result related issue like

the missing marks in internal and annual mark sheet, wrongly filled examination form,

result not declared or university portal related issue etc.. For solving of this issue there had

been a meetings held in Principal office with the principal and issues were resolved.



Grievance Appeal and Redressal Committee Members:

Sl No. Name Nominated as

1. Dr.Pooja Rai Incharge

2. Dr.Vinita Member

Incharge

Dr.Pooja Rai

Assistant Professor

Department of Sociology

poojarai.ccs@gmail.com
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